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A SPECIAL REPORT ON DIVERSITY AND INCLUSION IN BUSINESS

New Partnerships, New Research, New Solutions

Gloria Castillo
President and CEO
Chicago United

Chicago
United
achieved
notable
accomplishments during the past year
as we celebrated our 45th Anniversary.
We produced our 10th Changing Color of
Leadership Conference and presented the
Bridge Award to Don Thompson, president
and CEO, McDonald’s, who is a champion of
inclusion. This is the first time that one of our
previous Business Leaders of Color honorees
has received the prestigious award.

Success in business and civic communities means seizing the
momentum of past achievements, and, in 2014, we’re poised to
do just that.
Chicago United will remain focused on its mission to advance
multiracial leadership, diversity, and inclusion in corporate board
rooms, C-suites, and business partnerships. Members will be
excited to see new initiatives to help us advance that mission.
The Corporate Diversity Profile
This year, we will again present one of our signature products,
the Corporate Diversity Profile (CDP), a biennial survey that
measures racial diversity specifically in the leadership ranks of
large corporations, on corporate boards, and in executive level
management. It helps the local business community chart its
progress in making board rooms and C-suites, as well as the
pipelines that lead to them, more diverse and inclusive. In 2012,
we introduced a Toolkit that corporations can customize to
enable managers, not just diversity officers, to speed the pace
of diversity. This year, the CDP will continue to be a resource for
those who seek to improve their corporate culture via greater
inclusion; it will ask successful executives of color, and their
CEOs, to reveal the practices and principles that have created
a culture that fosters such success. The CDP will continue to be
more than a scorecard. It will be a teaching tool.
The Chicago United Fellowship Program
Our solutions-based approach to program development has
yielded key offerings. To solve the perceived problem of a lack
of executives of color who are ready to serve on corporate
boards, we developed the Business Leaders of Color publication.
To help accelerate diversity in the pipeline of senior corporate
executives, we improved the CDP to feature a Toolkit that helps

companies self-evaluate their areas for improvement. And now,
we are addressing the front end of the talent pipeline. In April,
we will present a white paper that examines the challenges
and opportunities confronting corporations as they on-board
and prepare career paths for diverse millennials entering the
workforce. This promises to be a new look at what it will take
to develop and retain young, urban talent. Chicago United will
advocate for diverse and inclusive talent development, from the
time that talent walks through the corporate doors fresh out
of college, to the time those men and women vote on company
management and direction as board directors.
The Five Forward Initiative™
Chicago United’s plan for regional economic expansion
through increased corporate spending with minority owned
businesses will gain new allies to move it from the pilot stage
of development to more institutionalized execution. The plan,
also known as the Five Forward Initiative, will gain strategic
partnerships in the spring. You’ll see that MBEs that have
been involved in the initiative can soon have access to more
technical assistance while Chicago United tracks resulting job
development in Chicago’s neighborhoods. The Chicago United
Five Forward Initiative is the only comprehensive, data-backed
plan that takes this unique approach to improving the region’s
economic health. With these new partnerships, there’s even
greater optimism to drive the momentum of the Initiative.
The organization’s progress over the last
several months comes as a result of the
leadership of our chairwoman, Patricia
Hemingway Hall. Patricia, the president and
CEO of Health Care Service Corporation, has
completed her term as leader of the board,
and I thank her for being an important
champion of our work. Mark Furlong,
president and CEO, BMO Harris Bank, will
assume the chairman’s seat, and I look
forward to working with him.

Mark Furlong
President & CEO
BMO Harris Bank

New partnerships, new research, and new solutions. That’s what
2014 will bring, and I look forward to adding new members to
partake in the mission of Chicago United and reap the benefits
of the relationships we nurture.

CID CID Talks, Inspiring Culture, Inclusion and Diversity
Talks

A Runaway Hit at 10th Annual Diversity and Inclusion Conference

JC Gonzalez-Mendez, senior vice president, Global
CSR, Sustainability and Philanthropy, McDonald’s
Corporation

Shundrawn Thomas, SVP, managing director & global
head Northern Trust Exchange Traded Funds Group,
Northern Trust

The 10th Annual Chicago United Changing Color of Leadership
Conference sizzled with new ideas, and social media engagement,
as participants discussed the pervasive influence of diversity and
inclusion on corporate culture.
During the event, which was held at the Hilton Chicago,
conference attendees were immersed in Culture, Inclusion, and
Diversity or “CID” Talks. A diverse group of 12 transformational
leaders from the boardroom to the C-suite presented refreshing
and innovative ideas to inspire attendees to create their own “big
ideas” for culture change, inclusion, and diversity in their companies.

CID Talks I moderators and speakers (left to right) Shundrawn Thomas, SVP,
managing director & global head Northern Trust Exchange Traded Funds
Group, Northern Trust; Pedro DeJesus, executive vice president, general council
& corporate secretary, Tampico Beverages, Inc.; Claudia M. Saran, principal,
KPMG; Connie Lindsey, executive vice president, global head of Corporate Social
Responsibility, Northern Trust; David Wade, vice president, Air BP Americas, BP;
Elizabeth W. Reese, president, Nicor Gas & senior vice president, AGL Resources;
Nazneen Razi, senior vice president, chief Human Resources officer, Health Care
Service Corporation; and John Rowe, chairman emeritus, Exelon Corporation

Nazneen Razi, senior vice president, chief Human
Resources officer, Health Care Service Corporation

The CID Talk participants shared their perspectives and personal
testimonials on a range of topics. These included “Breaking
Global Boundaries with Technology-enabled Collaboration,”
“Developing a Global Skill Set,” and “Developing and Executing Inclusion Strategies for Growth.” Speakers came from the
fields of information technology, higher education, law, human
resources, and more. Business unit leaders and entrepreneurs
also made invaluable contributions to the dialogue. The talks
included diversity of ethnicity, generation, and industries.
“The CID Talks were a true demonstration of the pervasive
influence of D&I,” said Gloria Castillo, president and CEO of
Chicago United. “They really took the conference to a new level.”
The feedback from attendees on the new format was notable.
“Having supremely accomplished diversity leaders provide
insight and perspective on advancing corporate diversity
practices in 10 minute vignettes was as innovative of an
approach to topical presenting as I’ve witnessed,” described
Emmett Vaughn, director, Supply Organization and Diverse
Supplier Strategy, Exelon. “The ‘non-panel’ or ‘anti-lectures,’ as
I would describe them, kept a fresh and energized connection
between presenters and the audience.”
Attendees shared their experience via social media. Twitter
was a particularly popular way for several to comment on the
remarks of CID Talk panelists and the event:
• McDonald’s Corp. @McDonaldsCorp: RT @chgounited: JC
Gonzalez-Mendez McD’s Supplier diversity-proactive but
imperative-not about black&white but green pic.twitter.
com/4TjQwJUogV

CID Talks II moderators and speakers (left to right) Arthur Zayas Miller , president
& CEO, MZI Group Inc.; Jeanna D. Bridges U.S. head, Diversity & Inclusion, BMO
Financial Group; Paul Martin, corporate vice president & chief information officer,
Baxter International, Inc.; Dr. Mi Ja Kim, prof. & dean emerita; E.D. of Global Health,
Leadership Office; dir. Of Academy of International, Leadership Development,
College of Nursing, University of Illinois, Chicago; Sally Nuamah Chicago scholar,
advocate & filmmaker, Ph.D. candidate, Northwestern University; Lorraine Stomski,
partner & Leadership Service line leader, Aon Hewitt; Amy Hilliard, founder & CEO,
The ComfortCake Company, LLC; and JC Gonzalez-Mendez, senior vice president,
Global CSR, Sustainability and Philanthropy, McDonald’s Corporation

• Andrés Tapia @AndresTTapia: 45 Business Leaders of Color
honored tonite by @ChgoUnited. Of 213 honored in past 10 yrs,
135 have landed on corp boards. #BLC #Diversity
• Stacey Baca @StaceyBacaABC7: Leaders must allow their
people to “fail forward” - let them try something new, yet
support them too - says Exelon exec Sunil Garg #BLC
• Greeley and Hansen @Greeley_Hansen: Congrats to Don
Thompson, President & CEO of @McDonaldsCorp, as this
years @chgounited Bridge Award recipient! http://www.
chicago-united.org/conference/ #BLC

The Social CEO: CEO Sociability is on the Rise
Through Chicago United’s Transformative Inclusion Members
series, Chicago United members are introduced to nationally
and globally recognized thought leaders who challenge the way
executives think and act as they develop inclusion strategies.
To kick off 2014, Chicago United hosted members on a frigid
January morning to discuss the hot topic of executives’ use of
social media, and to hear research findings supporting the rise
of CEO sociability.
Entitled “The Social CEO,” the session featured a presentation
from Dr. Leslie Gaines-Ross, chief corporate reputation strategist
at Weber Shandwick, a Chicago United member and a global
public relations firm with consumer marketing and corporate
communications practices in its Chicago office. Gaines-Ross
highlighted the findings of an audit of online engagement
activities of the world’s top CEOs and a survey of global
executives. Following the presentation, Gaines-Ross moderated
a panel discussion featuring George Burciaga, CEO of Elevate
Digital, and Steve Nguyen, senior customer success manager
of Yammer at Microsoft, to discuss the importance and use of
social media.
Gaines-Ross opened the session with seven key insights from
Weber Shandwick’s research into CEO sociability, including
indicators that employees want their CEOs to be social. In fact,
76 percent of the global
executives surveyed think
it’s a good idea for the CEO
to be social, and 52 percent
feel inspired by a leader
who leverages social media.
(Left to right) George Burciaga, CEO, Elevate
Digital, Rana Komar, general manager,
Weber Shandwick, Dr. Leslie Gaines-Ross,
chief corporate reputation strategist, Weber
Shandwick, and Steve Nguyen, senior
customer success manager, Yammer at
Microsoft

“CEOs will be expected to
have some presence online,
and it will affect how their
reputations are perceived,”
Gaines-Ross said.

Gaines-Ross explained that CEO sociability yields multiple
dividends and maximizes stakeholder reach. Of those executives
surveyed, 70 percent see CEO sociability having a positive
impact on business results, and 69 percent see it enhancing
the company’s credibility in the marketplace. To draw in local
perspective, Gaines-Ross compared the CEOs of Chicago United
members to those of the Fortune 500 companies that were
audited. Chicago United members came out on top in the use of
social media and are highly engaged with civic participation, the
business community and employees.
After Gaines-Ross’ presentation, Burciaga and Nguyen joined her
onstage to hone in on the importance and use of enterprise social
media. The integration of social media in the workplace, with
tools such as Microsoft’s Yammer, has given rise to an employee
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voice that has never before been possible. Now, employees
can more easily exchange information and communicate with
management, all in a controlled environment.
“Microsoft’s Yammer, for example, is like Facebook for enterprise,
but it’s not to be used like Facebook,” explained Nguyen. “Instead
it should be used to foster collaboration and fuel more open,
transparent communication across the organization.”
Enterprise social networking also provides new vehicles to
demonstrate knowledge and discover talent, and it gives
executives a way to engage employees, the panelists agreed.
“Social media has given us the ability to evolve our human
behavior and stay connected,” said Burciaga. “In the world of
enterprise, it also provides a unique opportunity to be more
predictive.”
The panelists also emphasized the importance of diversity. Social
media provides companies with a unique opportunity to engage
with a diverse talent pool. Burciaga and Nguyen noted that,
where possible, companies need to utilize a broad range of social
platforms and do so in a genuine way to enhance exposure to
external stakeholders, and more specifically, to potential talent.
Additionally, both touched on the importance of social
communications coming not only from the CEO, but also from
executives across the organization. Doing so sets an example for
employees and enhances credibility.
“The global business community is in the midst of a steady
transformation where social engagement is inevitable,”
emphasized Gaines-Ross. “As a greater emphasis is put on social
reputation, for both companies and CEOs alike, those who
embrace the change in a positive manner will reap the benefits.”

Reading In Motion’s Board is Linked

300 East Randolph Street, Suite CL920
Chicago, IL 60601-5075
312.977.3060 www.chicago-united.org
@ChgoUnited #CUCID

For more than 30 years, Reading In Motion has partnered with teachers and schools to create

and deliver an innovative, supplemental reading program that uses music and drama to
engage students. The Chicago-based nonprofit has helped more than 40,000 students.

While Reading In Motion regularly recruits board members from word of mouth referrals and
from corporations that fund its mission, the organization knew it needed to expand beyond
that. In September 2012, the organization was introduced to Chicago United’s BoardLink.

“We are always searching the profiles on Chicago United’s BoardLink to find a match between
our mission and goals and the skills and passions of the candidates,” says Karl Androes, founder
and executive director of Reading In Motion.

As part of Chicago United’s mission to increase multiracial leadership development across

the greater Chicago area, the organization offers BoardLink, an electronic referral source
that connects leaders of color looking for board opportunities and nonprofit organizations

in search of diverse board members. To date, BoardLink has successfully placed 46 multiracial
professionals on nonprofit boards of directors in Chicago. That’s 46 individuals who are
increasing their leadership skills, broadening their networks, and moving into positions where

they will further impact diverse communities as they recommend and nominate colleagues
for new board positions.

Reading In Motion has recruited two new board members through

BoardLink. The organization was connected with Omar Diaz, managing

director at Dresner Partners, who serves on the finance committee, and J.
Corey Lewis, director of Global Internal Audit at Jones Lang LaSalle, who
now serves as the philanthropy committee chair.

“Diaz and Lewis have quickly become two of Reading In

Motion’s most successful advocates,” said Sylvia Alston,
principal and founder of Write2Win Communications

Omar Diaz

and Reading In Motion’s vice chair, Board Nominating Committee.
“Both of these gentlemen have added greatly to our board,” Alston said.
“They contribute diverse expertise, extending our exposure into new
J. Corey Lewis

industries and expanding Reading In Motion’s reach and visibility through
their networks in the Chicagoland business community.”

“I was so impressed with the wealth of knowledge and the depth of experience that I found
on BoardLink,” says KJ Hardy, director of development for Reading In Motion. “These are truly

talented individuals, motivated to connect with nonprofits and have a measurable impact.
They are thriving in their careers and eager to help. That is exactly what we look for in a
potential board member.”

SAVE TH E DATE : November 18, 2014
The 11th Annual Changing Color of Leadership Conference and
Bridge Awards Dinner
For sponsorship opportunities, please call 312-977-3060 or visit
www.chicago-united.org for registration.
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Chicago United Members:

Abbott
AbbVie
Access Community Health Network
Advocate Health Care
Aon Corporation
Ariel Investments
Bank of America
Baxter International Inc.
Blue Cross Blue Shield of Illinois/
Health Care Service Corporation
BMO Harris Bank N.A.
BP America Inc.
Cabrera Capital Markets, LLC
Carrington & Carrington, Ltd.
Central City Productions, Inc.
Chicago Botanic Garden
The Chicago Community Trust
Chicago State University
Chicago Urban League
Columbia College Chicago
ComEd, An Exelon Company
Crain’s Chicago Business
CSMI
Cushman & Wakefield, Inc.
elevate DIGITAL
Endow, Inc.
EY
Federal Reserve Bank of Chicago
Financial Executives International
General Electric Company
GolinHarris
Gonzalez Saggio & Harlan LLP
Greeley and Hansen
Hispanic Housing
Development Corporation
Holland Capital Management LLC
The Hollins Group Inc.
Johnson, Blumberg & Associates, LLC
Katten Muchin Rosenman LLP
KPMG LLP
Laner Muchin, Ltd
Loop Capital
Macy’s
Manpower
McDonald’s Corporation
Mesirow Financial
MillerCoors
Mitchell & Titus
Montenegro
MZI Group Inc.
Neal & Leroy, LLC
Nicor Gas
NJW Consulting
Northern Trust
Northstar Lottery Group
Northwestern Memorial HealthCare
Odell Hicks & Company, LLC
PNC Bank
Prado & Renteria CPAs Prof. Corp.
Primera Engineers, LTD.
Pugh, Jones & Johnson, P.C.
PwC LLP
Quarles & Brady LLP
Quintairos, Prieto, Wood & Boyer, P.A.
RGMA
Rush University Medical Center
Sanchez Daniels & Hoffman LLP
SDI (System Development.Integration, LLC)
Sidley Austin LLP
Sodexo
Spencer Stuart
Synch-Solutions
Tampico Beverages, Inc.
UBM Facility Services Inc.
The University of Chicago /University of Chicago
Medicine
University HealthSystem Consortium (UHC)
University of Illinois at Chicago
UPS
USG Corporation
Walgreens
Washington, Pittman & McKeever, LLC
Weber Shandwick
Wedgeworth Business Communications
Wynndalco Enterprises, LLC

